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Alterna Savings Online Access Agreement

By accessing Alterna Savings and CreditUnion Limited’s (“Alterna”) website or application, or by using the Services
as described below, the member (“you”) agrees to the following terms and conditions. Ifthe member does notagree
this Agreement,the memberis atliberty to refrain from accessing the website or application and from using the
Services.

1. Definitions

“Alterna Debit Card”

refers to a card that Alterna mayissue to you with a unique card number, which maybe used with your Personal
Identification Number (PIN) to access your accountthrough an automated banking machine (ABM) or point-of-sale
(POS) terminal;

“Access Terminal”
means anydevice used to access anyof the member’s Accounts including, withoutlimitation, an automated teller
machine, a computer, a portable hand-held device, or a telephone including anyform of mobile telephone;

“Account”
refers to any accountof the member with Alterna and includes anyaccounton which the memberis a Signing
Authority;

“Account Agreement”
means the agreements for the operation ofthe Account;

“Agreement”
means this Online Access Agreement;

“Biometric Identifier”

means afeature that uses client's biometricinformation such as fingerprints, facial features, or voice thatis available
(i) on some Equipmentallowing clientto unlock or otherwise access the Equipment, and that is approved and
supported by Alterna; and, (ii) on some Services, allowing you to access such Services;

“Eligible Bill”

means abill that is of a class specified bya by-law, a Rule or a standard made under the Canadian Payments Act,
and defined therein as an ‘eligible bill’. For greater certainty, underthis Agreement, an Eligible Bill supporting an
Official Image, mustbe a paper-based Instrument, complete and regular onits face, immediatelypayable to the
member as payee, and be eithera cheque, money order, bank draft, or credit union official cheque, deno minated in
Canadian Dollars and drawn on a financial institution domiciled in Canada, if applicable. For the purposes ofthis
Agreement, third party instruments thatwere either delivered to the member with the payee in blankand endorsed
over to the memberand post-dated Instruments shall notqualifyas Eligible Bills. Further, any Instrumentthathas
beenin anyway transferred to the memberfrom anyone otherthan the drawer, endorsed overto the member, or
altered after being drawn shall notqualify as an Eligible Bill;

“E-Transfer Answer”
refers to the word or phrase created by the senderof a moneytransferand used by the recipientto claim ordecline
the moneytransferusing Interac® e-Transfer Services;

“E-Transfer Contact Information”
refers to the electronic contact information, including withoutlimitation an email address ortelephone number, usedin
sending and receiving ofa moneytransferusing Interac® e-Transfer Services;



“E-Transfer Notice”
refers to the electronic notice sent to the recipientof a moneytransfer, when such moneytransferis sentusing
Interac e-Transfer® Services. The e-Transfer Notice may be read by using an Access Terminal;

“Equipment”
refers to the equipment, such as a personal computer or mobile device, which when used in combination with the
Password, provides access to the Services

“Instrument”

means a cheque, promissorynote, bill of exchange, order for payment, securities, cash, coupon, note, clearing item,
credit card slip for processing, other negotiable instrument, oritem of depositor withdrawal of a similar nature and its
electronic equivalent, including electronic debitinstructions;

“Interac e-Transfer® Services”

refers to the money transfer service provided by the Interac Association (‘Acxsys Corporation’) thatfacilitates the
sending and receiving of money transfers (using including withoutlimitation email or telephone) to and from
participating financial institutions, and/orthe Acxsys Corporation paymentservice,and which is made available to a
member as partof the Service;

“MyReceipts™ Service”
means the service provided by Alterna that allows a client, using the Equipmentauthorized by Alterna, to capture,
transmit, store, and process receipts,images ofa hard copy receipt, and the information setouton same;

“Official Image”

means an electronicimage ofan Eligible Bill, either created in accordance with the provisions ofthis Agreementor
that otherwise complies with the requirements to permitnegotiation and clearing ofthatEligible Bill in accordance
with the by-laws, standards or Rules ofthe Canadian Payments Association.

“Password”
refers to the personal password selected bythe memberforthe member’'s use, which, when used with the
Equipment, permits access to the Services;

“Remote Deposit Service”

means the remote depositcapture service provided by the Alterna that allows the member, using an Access
Terminal and/or any other means authorized by Alterna in its sole discretion from time to time, to create, transmit, and
receive to the benefit of Alterna an Official Image for depositto the Account;

“Rules”
means the published rules and standards ofthe Canadian Payments Association as amended from time totime
(referred to as “Rule” in singularform).

“Services”
refers to all services available through the use of the Password in combination with the Equipment, currentlyknown
as Alterna Online Banking;

Services are as listed below but not limited to:

*  Chequing and Savings Accounts (Canadian and US Dollar)

» CreditFacilities (Loans, Line of Credits, Mortgages, Overdraft)

e Term Deposits

+ eStatements, Cheque Images, Bill Payments, Transfers, e-Transfers, Me-to-Me Transfers, Alerts, Mobile
Banking services, DepositAnywhere;

“Signing Authority”
refers to any person authorized to sign on an Account;

“Transaction”
refers to any transaction performed using anyof the Services;
2. Use of Services

The membermayuse the Services to access anyauthorized Account and to conduct Transactions as maybe
permitted with respectto any such Account. When using the Services, the memberwill notbe permitted to transfer



funds out of any Account on which more than one signature is required to authorize a Transaction, unless prior
authorization is received in writing from all Signing Authorities. The member agrees to follow the instructions of
Alterna in effect from time to time with respectto the use of the Services.

When a Password is used to conductany Transaction, the authorization given at the time of the Transaction will be
treated as if it was given by the memberin person and in writing, and the member agrees to be bound by each such
Transaction. The memberirrevocablyauthorizes and directs Alterna to debitor credit, as the case may be, the
amountof any Transaction to the Account or Accounts designated atthe time of the Transaction, in accordance with
Alterna normal practices. Alterna practices respecting the debiting or crediting of any Transaction underany of the
Services may be revised from time to time with or withoutnotice to the member.

The memberagrees notto conductor try to conduct any Transaction that would resultin a negative balance in any
Account or would exceed the unused balance ofanyline of credit, if available. The member will indemnnify Aiterna for
all liability or loss arising outofany such Transaction.

The memberagrees to maintain appropriate securitycontrols and procedures to prevent and detect thefts of
Instruments, orlosses due to fraud or forgery involving Instruments, or fraudulentor unauthorized Tran sactions. The
member further agrees to diligentlysupervise and monitor the conductand work of all agents having anyrole in the
preparation ofthe member’s Instruments, the member’s reconciliation of the statementofaccount for the Account, or
other banking functions.

3. Limitations

The memberagrees thatthe Services will be available only on an “as is” and “as available” basis.

Alterna offers the Services in orderto improve the accessibilityof Alterna to its members. However, the provision of
Services is dependentin part on communication lines and other third party equipmentand services. The member
agrees Alterna will not be liable for any delay, loss,damage (direct, indirector consequential) orinconvenience
whatsoever caused by or arising from the provision of or failure to provide Services or the malfunction orfailure to
operate any software orequipmentforany reason whatsoever. In no event will Alterna be liable for any personal
injury, or property damage oranyloss ofbusiness or profit or other indirector consequential damages whatsoever.

4. Confidentiality of Passwordand e-Transfer Answers

The Password is forthe member’'s use alone and maynotbe assigned ortransferred. The member agrees to keep
the Password confidential and not to disclose itto any person otherthan to a Signing Authority on an Account.
Alterna is not responsible for unauthorized access to accounts online orlosses thatoccuras a resultof you
voluntarily disclosing your passwords, or the careless orimproper handling, storing or disclosure byyou of this
information. The member acknowledges the Password mustbe unique and noteasilyguessed or obtained byothers,
including notusing the member’s date of birth, name, telephone number, social insurance number, the name of
anyone inthe member’s familyor sequential numbers such as “1234”. The member mustnotselecta Password that
is the same as anypersonal identification number (PIN) that the memberuses with an ABM card or credit card issued
to the member.

For security reasons, Alternarecommends thateach member change their Password on aregularbasis, such as
every 90to 120 days. The memberacknowledges thatif the Password becomes known to anyone, confidential
information aboutthe member’'s Accountmay be accessed and Transactions conducted. Alterna will not be
responsible for unauthorized Transactions in circumstances in which the member has failed to keep the Password
confidential or has failed to follow the instructions contained in this Section 4.

The provisions ofthis Section 4 apply as well, with the necessarymodifications, to e-Transfer Answers.

5. Transaction Verification and Records

All Transactions are subjectto verification and acceptance by Alterna, and if not accepted will be reversed from the
Account. Verification may take place on a date later than the date the member authorized the Transaction, which may
affect the Transaction date.

Alterna records of each Transaction, and Alterna accounting records, will be deemed to be correct, and will be
conclusive and binding upon the member. Any record of a Transaction generated by the Services will be for the
member’s convenience only. If the member believes that Alterna records contain an error or omission,the member
mustgive written notice of the suspected errororomission to Alterna as soon as discovered or at latest 30 days from
receiptof any statementorrecord containing such errororomission.



If Alterna does make an error or omission forany reason, with respectto the recording ofany Transaction, the liability
of Alterna, if any, will be limited to the amountofthe error or omission in recording, plus anyapplicable service
charges thatmay have been charged to the memberbyAlterna. Specifically, the memberagrees that Aiterna will not
be liable forany other loss, orany loss ofbusiness or profitor any other damage (directorindirector consequential)
or delay or inconvenience whatsoever caused byor arising from any such error or omission.

6. Service Fees

Alterna will establish service fees for use of the Services and/or for conducting Transactions and maychange these
service fees from time to time. The member authorizes Alterna to deduct any applicable service fees from any
Account. The memberacknowledges thatthe service fees established byAlterna for use of the Services and/or for
conducting Transactions maybe in addition to the fees or charges ofthird party service providers whose services are
made available as partof the Services and Alterna is also authorized to deductthose service fees or charges from
any Account if required to do so by the third party service provider as a condition of making thatservice available.

The current schedule offees in effect from time to time, is available on Alterna’s website at www.alterna.ca and can
also be obtained at an Alterna branch. The member authorizes Alterna to deductany applicable service fees from
any Account. The member acknowledges thatthe service fees established by Alterna for use of the Services and/or
for conducting Transactions maybe in addition to the fees or charges ofthird party service providers whose services
are made available as partof the Services and Alterna is also authorized to deduct those service fees or charges
from any Account if required to do so by the third party service provider as a condition of making that service
available.

7. Transaction Processing
When the Password is used to conducta Transaction by accessing the Services, the member maynot revoke or stop
any such Transaction once the Transaction requesthas been processed.

8. Member’s Liability

The member agrees to notify Alterna immediatelyif the memberbecomes aware ofunusual, suspicious or fraudulent
activity on any Account, a mobile device used to conductbanking with Alterna is lostor stolen, or if the Password
becomes known to anyone other than the member or a Signing Authority on the Account.

The memberwill be (a) responsible and liable for compliance with this Agreement, and (b) liable for all Transactions
concluded using the Services. Notwithstanding the forgoing, the member will notbe liable for unauthorized
Transactions thatoccur after the member has notified Alterna thatthe member’s online, mobile or telephone banking
has been compromised or that the Password has become known to someone else, provided Alterna is able to
confirm the date and time of the report and the clarity of the information provided in the member’s notification.

9. Termination

Alterna may, at any time withoutnotice, withdraw permission to use any of the Services, or cancel or alter any of the
Services without being liable for any loss resulting from such action. The termination of Services for any reason will
not relieve the memberofany obligations underthis Agreementwith respectto the Services. Alterna may terminate
this Agreementat any time by giving notice to its users.

10. Changes to Agreement

Alterna may change elements ofthis Agreementat any time by giving notice to members, including butnotlimited to:

1. Definitions
.Use of Services
. Limitations
. Confidentialityof Password and e-Transfer Answers

. Transaction Verification and Records

2

3

4

5

6. Service Fees
7. Transaction Processing
8. Client's Liability

9. Termination

1

0. Changes to Agreement
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11. Changes to the Services
12. Other Agreements

13. Mobile Banking

14. Execution

15. General

16. Bill Payment

17. Transfers to another Canadian Financial Institution service
18. Interac® e-Transfer Services

19. MyReceiptsTM Service

20. Remote Deposits

Alterna will notify members ofa change to this Agreementby following the notification of change provisions ofthe
member’'s accountopening agreement. The member’s continued use ofthe Services after the notice is sentmeans
that the memberagrees to and accepts this Agreementas amended. If the memberdoes notagree to a changein
this Agreement, they are at liberty to refrain from using the Services; however, any use of the Services after the
posting ofa notice will bind the member to the amended terms ofthis Agreement.

11. Changes to the Services

The memberunderstands that Alterna may, withoutadvance notice, add, remove or change any part or feature of the
Services or the website atanytime.

12. Other Agreements

The terms and conditions ofany agreements between the member and Alterna regarding any Accounts shall remain
in full force and effect and shall applyto each Transaction, except as expresslymodified by the terms ofthis
Agreement. If there is a conflict between any provision of any of these otheragreements and this Agreement, this
Agreementwill prevail.

13. Mobile Banking

The memberacknowledges thataccess to the Services through Mobile Banking or through an Electronic Device that
restricts the amountof content available to be viewed may not have all of the features, functionality, information or
content available through other websites, and the member agrees thatregularaccess to the Services should be
through a website thatdoes not have any such restrictions.

14. Execution

This Agreementmay be executed electronicallyafter notice of this Agreementhas been posted on ourwebsite,
alterna.ca. Use of Services shall be deemed to be acceptance of the terms and conditions hereofas ofthe date of
firstuse.

15. General

If the memberis the jointholder of an Account, then each jointholder of that Account will be jointly and severally
liable for all Transactions conducted using the Services with respectto that Account.

16. Bill Payment

A membercan only make a bill payment from Accounts that are available via the Services for this purpose.Ifa
member gives aninstruction, including a future-dated instruction, to make a bill paymentfrom an Account, the
member acknowledges thatalthough funds will be withdrawn from their Account on the date they instruct, the biller
may not receive the bill payment amounton the date the funds were withdrawn. It is the member’s sole responsibility
to ensure that their bill payments are requested so thatthere is sufficienttime priorto theirdue date to be process ed
by Alterna and by the biller.

Alterna is not responsible for any disputes a membermayhave with a billerincluding ifthat biller (i) does notcredit
the memberfora bill paymentfor whatever reason, (ii) charges the member fees, interest, or penaltie s, or (iii) does
not supplygoods or services purchased or the goods or services are not suitable.
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The member mustmake sure thatall information Alterna requires (including, butnot always limited to, account
numbers and payee names)to complete any bill paymentinstruction is accurate. Alterna may, withoutnotice, update
such payee informationifthat biller tells Alterna of a change or if Alterna deem itto be necessary. Alterna may,
withoutnotice, decline orrefuse to act on aninstruction given or purported to be given by a member, including if
Alterna believe that a memberorthe recipientof any bill payment or any transfer utilizing Interac® e -Transfer
Services is engaging in fraudulent, unlawful orimproper activity, or that an error or mistake has occurred.

17. Transfers - To another Canadian Financial Institution service

Should the memberdecide to make use ofthe Transfers - To another Canadian financial institution service, he/she
will accept that the required accountinformation is automaticallymade available to a third party processor for the
purpose of processing transfers.

18. Interac e-Transfer® Services

Should the memberdecide to make use of Interac e-Transfer® Services, the memberacknowledges and agrees that:

1. the Account will be debited as soon as the memberinitiates a transferand Alterna may hold the transferamount
until the recipientsuccessfullyclaims the transferor the transferis cancelled. Alterna has no obligationtoand
will not pay intereston the transferamount. To the extent permitted at law, Alterna is deemed to have a security
interestin the transferamountfrom the time the Account is debited until the recipientsuccessfullyclaims the
transferor the transferis cancelled;

2. transfers sentand received through the Interac e-Transfer® Service are subjectto numberand dollarlimits that
may change from time to time without prior notice to the member;

3. asthe sender,the memberwill create an effective e-Transfer Answer that is known only to the memberand the
intended recipient;

4. asthe sender,the memberwill keep the e-Transfer Answer confidential and will not disclose itor share it with
anyone but the intended recipient;

5. asthe sender,the memberwill notuse email orany optional message thatm ayaccompanythe transferto send
the recipientthe e-Transfer Answer;

6. Alterna, the other participating financial institution, and Interac® (‘Acxsys Corporation’)or Acxsys Corporation’s
agents are entitled to pay the transferamountto anyone who, using the Interac e-Transfer® Service, claims to
be the recipientand successfullyprovides the e-Transfer Answer;

7. asthe recipient,the memberwill notdisclose the e-Transfer Answer except as required to claim ordecline the
transfer;

8. withoutlimiting the generalityof Section 4, Alterna will not be liable forlosses ordamagesincurred as a resultof
a person otherthan the intended recipientguessing or otherwise obtaining the e -Transfer Answer;

9. withoutlimiting the generalityof Section 3, Alterna will not be liable forany cost, expense, loss,damage, or
inconvenience ofany nature or kind whatsoever arising as aresultofa delayin processing a transfer or for
transfers claimed bysomeone otherthan the intended recipient;

10. Alterna will not be responsible or liable foranylosses ordamagesincurred as a resultoffunds held and/orlimits
setby Alterna, Acxsys Corporation,or a participating financial institution;

11. The memberwill notuse Interac e-Transfers® for any purpose thatis unlawful, fraudulentor contrary to the
terms setoutin this agreement;

12. The memberwill notattemptto impersonate anyperson or misrepresenthis or heridentity for the purpose of
sending orreceiving transfers through the Interac e-Transfer® Service; and

13. The memberis responsible forreviewing the status ofany e-Transferhe or she sends using the e-Transfer
Service by checking his/her paymenthistory in Online Banking.

19. MyReceipts™ Service
Should the member decide to make use ofthe MyReceipts ™ Service, the member acknowledges and agrees that:
1. The MyReceiptsT'VI Service may require access to the camera functionalityof the member’s mobile

device/Equipmentin order to capture images ofreceipts (“Receiptimages”) for upload. The member mustenable
such access to upload Receiptimages.

2. The memberwill keep all original receipts theyrequire, whetherreceived from a merchant in paperor electronic
format, as merchants maynotaccept a receiptstoredin the MyReceiptsTM Service as proofof payment. Alterna will



not be responsible ifa merchantdoes notacceptas proof of purchase anyreceiptstored in the MyReceipts ™
Service.

3. The memberwill regularlyexport their receipts from the MyReceiptsT'VI Service in orderto maintain personal
records.

4. By choosing to registerforthe MyReceipts " Service, the member consents to the collection, use and disclosure of
the client's personal information by Alterna, including information contained in the receipts (the “MyReceiptsTM Data”),
for the purposes of providing them with the MyReceiptsT"’I Service, and any improvements to it, as well as for the
purposes further described in the Alterna Privacy Policy which may be obtained at www.alterna.ca or by contacting us
at 1.877.560.0100. By using the MyReceiptsTM Service the member acknowledges having read and agreed to the
Alterna Privacy Policy.

5. Alterna uses a third party service [r)roviderin relation to the MyReceipts ™ Service and such third party provider will
also have access to the MyReceipts MData in orderto provide the MyReceiptsT'VI Service. To bestprotect the
member’s privacy, the member mustNOT upload receipts to the MyReceipts Service that contain sensitive personal
information, including passport, driver’s licence or social insurance numbers, date of birth, health information or
sensitive financial information.

6. MyReceiptsT'\’I Service is provided on an as-is basis, and Alterna makes no warranties as to its features, availability
or security. TheTn“}emberassumes all risks associated with any electronic transmissions related to member’s use of
the MyReceipts ™ Service.

7. The email addressthe member creates is provided by Alterna’s third party service provider for the sole purpose of
the MyReceipts ™ Service and the member maynot use it for any other use. For greater certainty, the client will not
usethe MyReceiptsT'vl Service to receive personal orunsolicited bulk or marketing emails and Alterna may reject
Receiptimages orothercommunications sentto the MyReceiptsT'vI Service that do not complywith these terms and
conditions.

8. The member maywithdraw from registration ofthe MyRec;eiptsT'vI Service at any time by calling the Alterna contact
center. Once the clienthas withdrawn registration from the MyReceiptsTM Service, the clientwill no longer have
access tothe MyReceiptsT'\’I Service or receipts that were previously stored and the client’s receipts will be deleted.

20. Remote Deposits

Should the memberdecide to make use ofthe Remote Deposit Service, the memberacknowledges and agrees that:

1. solelyfor the Remote DepositService, Alterna appoints the member as its agent, to act on behalf of Alterna in
the creation and transmission of an Official Image to Alterna, and any other related duties that may be required
by Alterna, all in accordance with the Rules and applicable legislation governing Instruments. In this context,
transmission to and receiptby Alterna of the Official Image will have the same effectas if the Instrumentwas
delivered to a branch of Alterna for negotiation and clearing. The member acknowledges and agrees that this
role as agent cannotbe further delegated by the member. Further, the member acknowledges and agrees that
the membershall be personallyresponsible and liable for:

(A) ensuring thatall Official Images created and transmitted are of good quality and fully and accurately
capture all material details ofthe Eligible Bill;

(B) maintaining adequate safeguards and procedures for the preservation of originals ofall Eligible Bills
transmitted as Official Images; and

(C) verifying that deposits expected to be made to the Account reconcile with dates and amounts applicable to
transmissions made using the Remote Deposit Service and for providingimmediate notice to Alterna of any
errors, omissions, irregularities, or concerns aboutsuspicions of fraudulent Instruments or compromise ofthe
security applicable to the use of the Remote Deposit Service;

2. Alterna may, upon receiptof what reasonablyappears to qualifyas an Official Image, treat such as an Official
Image and, as if it were an original of an Instrumentreceived at a branch of Alterna, subjectto the Account
Agreementand any policies ofthe Alterna governing Instruments;

3. the creation of an Official Image will be done using a method authorized by Alterna, in its sole discretion, from
time to time. Further, the memberagrees to take all properand necessaryprecautions to prevent any other
person from purporting to create or transmitan Official Image to the creditof the member's Account;

4. nothingin this Agreementobliges Alterna to acceptfor depositanyitem whetherit is or purports to be an Official
Image. Alterna shall not purport to create or transmitan Official Image of any item that does notqualifyas an
Eligible Bill orany item that is post-dated, stale-dated, received by the memberfrom anyone otherthan the
drawer of that item, or that is in any way altered. If the memberhas anysuspicions or concerns aboutthe
authenticity, validity, negotiability, or chain of title to anyitem purporting to be an Eligible Bill, then the member
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10.

11.

12.

shall notseek to use the Remote Deposit Service for negotiation or collection of that item, but will instead bring
the original ofthat item to the counter of the branch of Account, identify the specific concerns to Alterna, and
fully disclose all material facts known by the member relating to thatitem and fully cooperate with any inquiryor
investigation ofthe concerns;

underthe Remote DepositService, Eligible Bills are restricted to those Instruments in Canadian dollars, drawn
on a financial institution domiciled in Canada, as and ifapplicable, in the sole discretion of Aiterna from time to
time. The membershall notseekto use the Remote DepositService to depositanyInstrumentinto an Account
different than the currency denominated on the Instrument. Canadian dollar Instruments shall onlybe deposited
to a Canadian dollar Account;

Official Images received through the Remote Deposit Service are subjectto numberand dollar limits thatmay
change from time to time without prior notice to the member;

any Transaction made on any day or at any time during which Alterna is not open for business, maybe credited
to the Account on the next business dayof Alterna;

once an Official Image of an Eligible Bill has been transmitted to Alterna through the Remote Deposit Service,
no further Official Images ofthat Eligible Bill will be created or transmitted through the Remote Deposit Service
(or any othersimilarservice) unless the memberis requested to do so by Alterna in writing. Further, the member
agrees to make no further use of the original ofan imaged Eligible Bill, and shall safelyretain possession ofthe
original ofthe Eligible Bill withoutfurther negotiation, transfer, or delivery to any otherperson or holder. In
addition to all obligations and responsibilities either setforth in this Agreementor elsewhere, the member
agrees toindemnifyand hold Alterna and its service providers and all of their connected parties, including,
withoutlimitation, their respective agents, directors, officers, employees, affiliates, and licensees (collectively,
the "Indemnified Parties") harmless from and againstanyand all liabilities and costs, including, without
limitation, reasonable legal fees and expenses incurred bythe Indemnified Parties in connection with any claim
or demand arising outof or connected to the member’s use ofthe Remote Deposit Service or duplicate
negotiation ofitems that were at any time presented as Official Images ofEligible Bills. The member mustassist
and cooperate as fully as reasonablyrequired bythe Indemnified Parties in the defence of any such claim or
demand. The disclaimers, liabilityexclusions, liabilitylimitations, and indemnity provisions in this Agreement
survive indefinitelyafter the termination ofthis Agreementand apply to the extent permitted by law. Without
limiting the foregoing, the memberwillindemnifyand save the Indemnified Parties harmless from and againstall
liability, costs, loss, expenses, and damages, including direct, indirect, and consequential incurred bythe
Indemnified Parties as aresultofany breach of this Agreement, or any claims arising from orrelating to misuse
of Official Images oritems purporting to be Official Images, or negotiation of Eligible Bills where an Official
Image has also been transmitted for collection;

on transmission ofan Official Image of an Eligible Bill to Alterna, the memberis responsible forimmedi ately
marking the face of the Eligible Bill with a blatantnotation or mark that prevents renegotiation ofthe Eligible Bill
andindicates thatthe Eligible Bill has beenimaged and transmitted, taking care not to obliterate any material
particulars ofthat Eligible Bill. (For example: this can be done by writing "void" or "paid" or placing a diagonal
stroke across the face of the item with a pencil, pen, or brightly colored highlighter.) For a period of 120 days
after transmission ofthe Official Image to Alterna, or such shorter period as stipulated by Alterna in writing, the
member shall retain and produce to Alterna on written requestthe original of allimaged Eligible Bills, ifthe
memberreceives a written requestto retain or produce, the member will complywith the written request, and
shall,if requested, produce, by delivering to Alterna, the original ofall specified Eligible Bills within 5 business
days of such request. If the member fails to complywith the written requestmade pursuantto this provision,
then Alterna can place a hold on or reverse any creditmade to the Account inrelation to those specified Eligible
Bills, even if such creates an overdraft on the Account. If no written requestis received within that time, then
120 calendar days after an Official Image has been transmitted to Alterna through the Remote Deposit Service
or such shorter period as stipulated Alterna in writing, and provided that the member has verified a creditto the
Account that reconciles to the Official Image transmitted, the member agrees to immediately proceed with
destruction ofthe original of the Eligible Bill. Destruction methods include shredding, pulping, burning, orany
other means thatensures thatthe original Instrumentcannotbe reused;

the memberis responsible forany and all costs associated with obtaining a replacement Instrumentin the event
that Alterna requests thatthe memberre-transmitan Official Image in accordance with 8 above, and the original
Instrumentwas destroyed in accordance with 9 above or otherwise lost;

in Alterna's sole discretion, electronic notices for purposes related to the Remote Deposit Service may be
generated and sentto the member afterthe memberuses the Remote Deposit Service to transmitan Official
Image, including to advise the member ofthe receiptby Alterna of an Official Image. To receive such electronic
notices, the member mustprovide the applicable contactinformation required by Alterna;

an electronic notice, if any, sent in connection with the Remote Depos it Service is for information purposes only
andis no guarantee that the Official Image will be accepted by Alterna or that the Account will be credited;



13. Alterna reserves the rightto remove the Remote Deposit Service from the member's Access Terminal atany
time and without notice and at Alterna’s sole discretion; and

14. Alterna will not be liable for any cost, expense, loss,damage, orinconvenience of any nature or kind
whatsoeverarising as a resultof use of the Remote Deposit Service, including, butnot limited to, a delayin
processing a Transaction or Alterna requiring the member to obtain another Instrument.

Alterna Savings and Credit Union Limited operates as Alterna Savings. Alterna Savings is a local credit union
and a member of the Financial Services Regulatory Authority of Ontario (FSRA).
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